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PARTICIPANT COMMUNICATION

SUBJECT: Important Security Alert Regarding Your Flex Benefits Card

Dear Participant,

We want to make you aware that Target Corporation has reported a security breach that has potentially
compromised the security of your Flex Benefits Card. The initial notifications have indicated that the breach
occurred between November 27, 2013 and December 15, 2013. Potentially exposed data elements include:

e Cardholder Name

e Cardholder Account Number

e Track 1 & Track 2 Data, which includes account holder’s name, card number, expiration date, types of
charges that can be accepted, whether the card is a debit or credit card, PIN numbers

e CVV/CVC (aka the security code on the back of the card)

e Expiration Date

As your Flex Benefits Card is a limited use card that can only be accepted at selected merchants, we do not want
to restrict your access to plan funds at this time by issuing new cards. However, we do ask that you monitor your
account at www.MyFlexOnline.com to review your transactions and immediately notify customer service if you
see any suspicious activity.

Please note that your card has zero liability protection, which means that you are not liable for unauthorized
transactions that you report. You can learn more about the Target security breach and review the Payment Card
Issue FAQ prepared by Target.

If you discover any fraudulent charges, please notify the Fraudulent/Dispute Center within 90 days from the
date the charge was made by contacting toll free, 866-297-3619 (Option #4); Monday-Friday — 8:00am to
5:00pm, CDT.

We apologize for any inconvenience or concern this may cause and appreciate your cooperation as we work to
protect your account.

Sincerely,
Corporate Planning Network, Inc.

901.756.8244 / 800.737.0125
www.cpnflex.com

www.MyFlexOnline.com
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