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MyFlexMobile App Download and Login

e The MyFlexMobile App can be easily downloaded from the iTunes Store for
Apple devices or the Google play store for Android devices. This app is free.

#  Available on

® iTunes

Apps
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¢ Once the App has been downloaded to your mobile device, you can click on the
MyFlexMobile App icon to access the log in page.

FPhone - M ges, Internet Email
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o The Myflex app will utilize the same Username and Password as the
MyflexOnline website. Enter your MyflexOnline Username and Password or click
‘REGISTER’ if you have never logged into MyflexOnline. Click ‘Log In’ to
continue.

r
'

REGISTER FORGOT

Username

Password

D Save'Username
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¢ Once logged in, you have the option to:
a. Submit a receipt or enter a new claim by selecting ‘Submit Receipt or Claim’
b. View claim information and account activity by selecting ‘Claims & Activity’
c. View account information from ‘Account Statements’
d. View claims that require a receipt for verification from ‘Card Receipts Needed’
e. Scroll down to see a list of benefit balances, coverage period and claim
deadline dates

= MyFlex

John Sample

‘Sample Company

Submit Receipt or Claim

Claims & Account
Activity Statements

Card
2 Receipts
Needed

000,00

= MyFlex
CURRENT ACCOUNTS

sk Health FSA
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e You can click on the menu button (3 bars) in the upper left to view the
MyFlexMobile app settings, terms of use, policy and additional links. For
example, the ‘Go To Website' link will take you to the MyflexOnline website.

o MyFlex

John Sample

rsample Company

{ BACK Settings

Go To Website

Upload Dependent Care Photo
Options

Save Username @
Terms of Use (PDF)

Privacy Policy (PDF)

Log Out
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A. Claims Upload and Verifying Card Usage

1. To submit a new claim, click on ‘Submit Receipt or Claim’. To submit a receipt for
debit card transaction verification, select the benefit that includes ‘Card Receipt’
wording as shown below.

MyFlex

John Sample

‘ .
Sample Company

Submit Receipt or Claim

Submit...

B Healthcare

# Healthcare|{Card Receipt

Care Claim
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2. Select the benefit you want to submit a claim for by clicking on the benefit type listed.
In this example we will submit a ‘Healthcare Claim’.

Submit Receipt/Claim

# Healthcare Claim

Submit a Health Care Claim

Get reimbursed for out-of-pocket
expenses.

You'll need your receipt in front of you.

Enter expenses for one provider at a
time.

Follow these steps:

1. Enter Provider Name
2. Enter Service Date
3. Enter Item Details

4. Take Receipt Photos

5. Review and Submit Claim

OK
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The MyflexMobile app will guide you through the next 5 steps to complete the process, which
are tracked at the top of the screen.

3. Using the phone key pad, enter the Provider name in the space labeled “Enter
Provider”. Select ‘Done’ to continue.

{ BACK Healthcare Claim

Q> : ¢

Enter Provider

Enter Provider < A3

Done

L RS VRS RS R VR R U R N
— e e N e e N
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4. Using the date reel, enter the claim service start date. Select ‘Done’ to continue.

< BACK  Healthcare Claim

006 : : s

Select' Service Date )

November 1, 2018
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5. Using the date reel, enter the claim service end date. Select ‘Done’ to continue.

<{ BACK  Healthcare Claim

Q06 : ¢ s

Select Service End Date . (D)

November 1, 2018

November 1, 2018

1

Page 12



ACDRPORATE
PLANNING

CIPN neETwoRK

6. Select the claim description from the list provided.

< BACK  Healthcare Claim

000 - s

Select Description

Search

Individual Insurance

MedDeduc

Medical

Medical Co-Pay

OTC Drugs

@)
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7. Select or enter the patient for which the claim applies to
is not listed on the screen, click “+”.

{ BACK  Healthcare Claim

000 : -

Enter / Select Patient

. To enter a new patient that

PATIENT

John Sample

@ ACCOUNT HOLDER

Page 14

A7



ACDRPORATE
PLANNING

CIPN neETwoRK

8. Use the key pad to enter the claim amount. Select ‘Next’ to continue.

< BACK  Healthcare Claim

000 : s

Enter Claim Amount @

Next
T
1 2 3
4 5 6
7 8 9
PQRS . TUV . WXYZ
0 @
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9. Choose the option you want to use for submitting a receipt with your claim. After you
have confirmed the photo to be used, select ‘Next’ to continue.

< BACK  Healthcare Claim

0000

Get Receipt

Take Photo of Receipt

Use Existing Photo of Receipt A9

Add PDF Receipt

<{ BACK  Healthcare Claim

0000

Review Receipts 1 of 1

Take Photo of Receipt

Use Existing Photo of Receipt

Add PDF Receipt
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10. Confirm the information on the final screen is correct and click the Submit button to
submit your claim(s). The app will confirm your claim was submitted. Also, note that
the app automatically includes a Certification and Authorization statement.

<{ BACK  Healthcare Claim

Summary

Submit Claim A10

Cvs

NOV NOV: [TEMS : RECEIPTS : TOTAL

1 g 1 $974

2018
EM 1
Medical

For John Sample (Account Holder)
$9.74

Certification and Authorization

| certify that the informatio is form is accurate
and complet requesti imbursement for
eligible exp self or an eligible
dependent wi

< BACK  Healthcare Claim

00600
l Summary

 ge——

NOV N
2018
ITEM 1

Medic

For Joim DENIIS VLU VIS

$9.74

Certification and Authorization

| certify that the information on this form is accurate
and complete. | am requesting reimbursement for
eligible expenses i { self or an eligible

€ ipant in the plan. | have
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B. View Claims & Activity

1. If you select ‘Claims & Activity’, you can view your claim information. Click on the
side arrows to view additional details about the specific claim.

MyFlex

John Sample

Sﬁmple Company

Submit Receipt or Claim

Claims & Account
Activity Statements

Claims & Activity

SHOWING: All Programs

JUN { Sabian

2018 | & ClI
Need Receipt / Paid

PRAC SED 19 Jun 2018
JUN : Remo

Paid
PROCESSED 12 Jun 2018

JUN i Roqera Drums
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2. Additional claim details will show processed date, total amount paid and the benefit
the claim was paid from.

< BACK

JUN - SABIAN
19

2018 o CLAIM
Need Receipt / Paid
PROCESSED 19 Jun 2018
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C. Account Statements

1. If you select ‘Account Statements’, you can view your benefit account information.
Click on the side arrows to view additional details about the specific claim.

= MyFlex

John Sample

s
Sample Company

Submit Receipt or Claim

Cil

Claims & Account
Activity Statements

<{ BACK Account Statements

SHOWING: Current Only DISPLAY ALL
s HEALTHCARE

Health FSA

2 DEPENDENT CARE

FSA - Dependent Care
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2. Additional account details will show coverage dates, claim deadline dates and benefit
account balance. Listed below the benefit information are claims associated with
that benefit.

1 Jan 2018

APATIBLE
WV DEADLINE 31 Dec 2018

$75.13

. Sabian

¢ FLEXCLAM
19.Jun 2018
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D. Card Receipts Needed

When applicable, the MyFlexOnline app will display a button for debit card transactions that
require a receipt for verification. Debit card receipts can also be submitted using the ‘Submit
Receipt or Claim’ button.

1. Click on ‘Card Receipts Needed’ to begin the process.

MyFlex

John Sample

¥Sample Company

Submit Receipt or Claim

Claims & Account
Activity Statements

Submit...

= Healthcare Claim
& Healthcare|Card Receipt

ent Care Claim
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The MyflexMobile app will guide you through the next 4 steps to complete the process, which
are tracked at the top of the screen.

2. Use the date reel to select the card use date.

Debit Card Receipt

Q: : ¢

Select Card Use Date

ERVICE DATE

November 15,2018
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3. Enter the amount of the card swipe.

Debit Card Receipt

00 :

Card Use Amount

AN i WLy A .I=||
' :ik'ﬁk‘_ﬁll;fi.'ﬂ L =
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4. Choose the option you want to use for submitting a receipt with your claim. After you
have confirmed the photo to be used, select ‘Add more Receipts’ if necessary or ‘Next’
to continue.

89 1%012:02em
Debit Card Receipt

000
Get Receipt
Take Photo of Receipt

@

Existing Photo of Receipt

| Add PDF Receipt
. \ -

-——"

000

Review Receipts

@
o

e o
o 2
2 @
-] g
= 2
< o
w a

DELETE

Jeltiuioddy MOUS oN BLOZ/LLIG0
CETa ]
ma

(§107/02/90)-uid 8UI
BO-OIM PIBI
tebaw)| opel

$a0

e

Add MO% Repeipts

Xt
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5. Confirm the information on the final screen is correct and click the ‘Submit Receipt’
button to submit your receipt. The app will confirm your claim was submitted.

Sprint

¢ BACK Debit Card Receipt

Summary

Submit Receipt

TOTAL

00
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